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Our Schedule of Events 
Thursday, June 9, 2016 

— All Events Held at the Renaissance Boston Patriot Place Hotel — 

 

Continental Breakfast & Check-In 
Breakfast is sponsored by M. Solomon Casket Company  

8:30-9 a.m. 
 

Learning Labs 
  

Game Plan for Safety:  Protecting Your Health & That of Your Employees 
Lawrence Madoff, M.D. / 1 CEU 

 9-10 a.m. 

   
Game Plan for Community Care:  Why Funeral Directors Must be the Grief 
Experts in their Communities 
Jason Troyer, Ph.D. / 2 CEUs 

 10-12 p.m. 

Lunch & Learn  Lunch sponsored by Batesville Casket Company 

Game Plan for Access:  Meet the Experts / 2 CEUs 

  

Keynote Speaker: 
Daniel Bennett, State Secretary of Public Safety and Security (EOPSS) 
Our OCME Operations Plans & Progress:  A Message from the Commonwealth 

Expert 2: Michael Hawley, Executive Director, Board of Registration of Funeral Directors and Embalmers 
The State Board Complaint Investigative Process:  An Overview 
Coming Soon:  E-Licensing – A DPL Initiative to Save You Time and Money 

Expert 3: Timothy Tapply, State Coordinator Missing In America Project 
Missing in America Project — Completing the Circle of Care for Veteran’s Unclaimed Cremated 
Remains 

Expert 4: Matthew Johnson, Account Executive, Federated Insurance 
Why Your Funeral Home Must Have Driving Policies for Your Vehicle Operators 

 12-2 p.m. 

Annual Meeting   

General Session 
  

Game Plan for Prosperity:  Reducing Your Cremation Liability 
Chris Farmer, Attorney / 2 CEUs 

 2-4 p.m. 

2016 Annual OSHA Training 
  

Game Plan for OSHA Compliance:  2016 OSHA Training and More 
Barbara Kazmierczak, RN, MBA, CFSP / 2 CEUs 

 4-6 p.m. 

 
 

Funeral Service Appreciation Night Gathering 
Install our New Officers and Board and Honor Outgoing Members 

MFDA Member Funeral Director Service of Remembrance 

Recognize Those Celebrating Licensing and Business Anniversaries 

This is Our Profession’s Night to Recognize, Remember & Celebrate! 
6-7 p.m. Cocktail Reception Sponsored by Matthews Aurora Funeral Solutions 

7-10 p.m. Dinner & Program 
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Seminar Descriptions 
Select from 9 hours of Outstanding CEU Programs including OSHA Annual Training — All in One Day! 

Game Plan for Safety:  Protecting Your Health & That of Your Employees 1 CEU 
Thursday, June 9th @ 9 a.m. to 10 a.m. — Lawrence Madoff, M.D. 
As providers of final care to client families, we are called upon to treat decedents with multiple disease entities, often working with limited 

information and resources regarding virulence, exposure and containment.  No longer is Crutchfield Jakob Disease our only worry.  Providers 

must be proactive in gaining information and protection regarding atypical infectious diseases in our area (including the headline-making 

Ebola, Zika, and even tuberculosis and necrotizing staphylococcus) to determine the best approach to caring for those who succumb to 

disease.  Dr. Lawrence Madoff, the state’s leading expert on infectious disease, will share information regarding the potential threats of 

these types of diseases to funeral directors and our staff and how we can not only protect ourselves and identify signs, but protecting the 

community by containing the spread of disease. 

Game Plan for Community Care:  Why Funeral Directors Must be the Grief Experts  

in Their Communities   2 CEUs 
Thursday, June 9th @ 10 a.m. to 12:00 p.m. — Jason Troyer, Ph.D. 
An expert in grief counseling and psychology, Jason Troyer will examine the many ways our communities are changing and how that affects 

the funeral director’s role within. Troyer discusses changes to partnerships with clergy, the role and impact of hospice to the funeral 

business, the void in serving a community’s grief and the ritual guidance and value of funerals. He provides an in-depth look and advice 

about how to communicate your expertise through community engagement and marketing and its benefits; demonstrates ways to get 

started and how to gain a competitive advantage. 

Lunch & Learn Sessions – Game Plan for Access:  Meet the Experts 2 CEUs 
Thursday, June 9th @ 12 p.m. to 2 p.m. 

The Lunch & Learn — Meet the Experts session will provide attendees with a delicious lunch and the chance to interact directly with experts 
in four areas of particular interest to funeral service. 

 Our keynote speaker, State Secretary of Public Safety and Security Daniel Bennett will present an update on the OCME, including 
news on pending issues that impact the state’s bereaved residents and plans that are underway to support and enhance OCME 
operations. 

 An update from the Division of Professional Licensure from the Board of Registration of Funeral Directors and Embalmers 
Executive Director Michael Hawley.  This will include a review of the Board of Registration’s Complaint Investigative Process, from 
the initial notification to the resolution; as well as news about the DPL’s e-licensing initiative expected to go online this fall.  

 Attendees will hear from state coordinator Tim Tapply about the Missing In America Project, which seeks to locate, identify and 
inter the unclaimed cremated remains of American veterans through the joint efforts of private, state and federal organizations. 
Hear how funeral professionals can help the MIA Project provide honor and respect to those who have served this country by 
securing a final resting place for these forgotten heroes. 

 Matthew Johnson will lead an eye-opening discussion of the distracted driving epidemic and how to reduce your business’s 
exposure to risk. Learn how to implement a mobile device/driving policy at your company, educate your employees on this hazard 
and be introduced to technology solutions which can aid in restricting mobile phone use in vehicles. 

 

Game Plan for Prosperity:  Reducing Your Cremation Liability 2 CEUs 
Thursday, June 9th @ 2 p.m. to 4 p.m. — Chris Farmer, Attorney 
Funeral directors talk to families about planning for the future; but what are you doing for the future of your funeral business?  Attorney 

Chris Farmer, former General Counsel of the Cremation Association of North America, draws from 15 years of client experience to help 

attendees evaluate their own businesses to determine where they may have exposure to risk. He provides valuable tools you can use to 

analyze your business and the crematories you use and start implementing changes to help reduce the chances of making errors and reduce 

the risk of being sued.  Attendees will be able to use examples from their own businesses and apply information gained in this session to 

ensure that they are not making the same mistakes that have impacted other funeral establishments. Attendees will be walked through 

essential areas of review including policies and procedures; documentation and forms; training; oversight and due diligence. 

Game Plan for OSHA Compliance:  2016 OSHA Training and More 2 CEUs 
Thursday, June 9th @ 4 p.m. to 6 p.m. — Barbara Kazmierczak, RN, MBA, CFSP 
Instructor Barbara Kazmierczak will not only cover all the areas you need to fulfill your annual OSHA training, but also offer simple, practical 

steps for full compliance. Helping participants see OSHA as a helpful tool instead of a burden, her training includes important information 

that many presenters skip, including your Top 10 Ways to be in compliance and stay out of trouble. She also covers the Hazard 

Communication Standard, GHS classification and labeling, and how to comply with the Bloodborne Pathogens Standard. 
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Our Game Plan Coaches 

 

Daniel Bennett, Massachusetts Executive Office of Public Safety and Security (EOPSS) 
Daniel Bennett was tapped to lead EOPSS in January 2015 by Gov. Baker.  As Public Safety Secretary, he 
oversees a $1.1 billion public safety budget and 9,500 state employees within the secretariat’s 13 agencies, 
boards and commissions in the areas of law enforcement, criminal justice, forensic sciences and homeland 
security. 

 

Chris Farmer, The Farmer Firm, PLLC 
Chris Farmer is the founder of The Farmer Firm, PLLC, a law firm dedicated to representing and counseling 
the funeral service industry in its mission to serve families.  He has served as General Counsel to the Texas 
Funeral Directors Association and the Cremation Association of North America, and was on the CANA Board 
of Directors.  Before entering private practice, he handled litigation for Service Corporation International. 

 

Michael Hawley, Board of Registration of Funeral Directors and Embalmers 
Michael Hawley is the Executive Director of the Board of Registration of Funeral Directors and Embalmers, 
which oversees the licensing of these professionals and their apprentices through examination.  The Board 
also inspects the facilities of licensed embalmers and funeral directors to ensure compliance with the 
Commonwealth’s health and safety regulations. 

 

Matthew Johnson, Federated Insurance 
Matthew Johnson works closely with Federated representative in Massachusetts and throughout New 
England to help clients mitigate their businesses’ exposure to risk.  He works directly with many associations, 
their executive directors and members to strengthen the relationships between Federated by promoting 
member services and the agency’s many risk management programs. 

 

Barbara A. Kazmierczak, RN, MBA, CFSP, Worcester Funeral Home, Inc. 
Barbara Kazmierczak is a former critical care nurse who transitioned to funeral service.  She has worked as a 
Clinical and Operations Consultant to facilitate regulatory compliance within the healthcare and 
pharmaceutical industry.  She regularly presents to funeral industry organizations and is a seminar leader for 
the Massachusetts Hospice & Palliative Care Federation. 

 

Lawrence Madoff, MD, Massachusetts Department of Public Health 
Dr. Lawrence Madoff is the director of the Division of Epidemiology and Immunization in the Massachusetts 
Department of Public Health’s Bureau of Infectious Disease and Laboratory Science.  An infectious disease 
specialist, he is affiliated with multiple hospitals in the area, including Brigham and Women's Hospital and 
UMass Memorial Medical Center.  He received his medical degree from Tufts University School of Medicine 
and has been in practice for more than 20 years.  

 

Timothy Tapply, Brand & Tapply, LLC 
Tim Tapply is an attorney, Marine Corps veteran and Massachusetts state coordinator for the Missing in 
America Project.  A partner at Brand & Tapply, LLC, in Wellesley and Marine Corps captain, he joined the MIA 
Project to honor those who gave their hearts and souls to provide the many freedoms we enjoy today. 

 

Jason Troyer, Ph.D, Maryville College 
Jason Troyer holds a Ph.D in counseling psychology and is a psychology professor, whose courses cover 
death and dying, among other topics.  He is also a member of the Association for Death Education and 
Counseling, and is a noted researcher and lecturer with a focus on the use of grief rituals, the grief 
experiences of widowers and men’s grief. He has also led grief counseling groups. 

 



 

MFDA Member Funeral Director Registration Form 
June 9, 2016 — Renaissance Boston Patriot Place Hotel 

28 Patriot Place, Foxborough, MA02035  

RETURN THIS COMPLETED FORM TO:   
MFDA, 536 BROAD STREET, #4 WEYMOUTH, MA 02189 

FAX TO 781-335-3245 — EVENTS@MASSFDA.ORG 

REGISTRANT — FUNERAL DIRECTOR OR FUNERAL HOME STAFF MEMBER 

Name:         Nickname: 

Funeral Establishment: 

Address: 

City/State/Zip: 

 
Email: 

Office 

Phone: 

Cell 
Phone: 

 
Fax: 

SPOUSE/GUEST — NON-FUNERAL DIRECTOR/NON-SUPPLIER 

Name:    Cell:    

Email:      

REGISTRATION CATEGORIES 

CEU REGISTRATION:  This registration option includes the opportunity to select from nine hours of innovative continuing education programming.   

The tuition includes morning and afternoon breaks, lunch, handouts, continuing education and annual OSHA certification. 

Registrant - Funeral Director Registration w/CEU’s _______ @ $165 pp in Advance* 
(reserve event tickets below) @ door $225 pp** 

$ 

Spouse/Guest Attending CEUs (reserve event tickets below) _______ @ $165 pp in Advance* 
 @ door $225 pp** 

$ 

Spouse/Guest Not Attending CEUs (reserve evening event tickets below) _______ @ No Charge $0 
*Non-Members please call for non-member pricing 

** At door registrations accepted on a space available basis only 
 

SOCIAL FUNCTIONS/MEAL FUNCTIONS 

In order to get an accurate count of those attending, you must reserve tickets for the following functions.  If you do not reserve tickets below, they will 
not be included in your package. 

Continental Breakfast– Thursday, June 9th at 8:30 a.m.  _______ # of Tickets 
Included for Registered Funeral Directors or Spouse/Guest attending CEU sessions 

Included 
with CEU 

Registration 

Lunch – Thursday, June 9th at noon _______ # of Tickets 
Included for Registered Funeral Directors or Spouse/Guest attending CEU sessions 

Included 
with CEU 

Registration 

Funeral Service Appreciation Night Gathering _______ @ $75pp in Advance 
Thursday, June 9th at 6:00 p.m. Tickets Available in Advance ONLY 
Cocktail Reception & Dinner.  Installation of Officers and  Board Members,  Reservations must be received by 
Awards honoring those Celebrating Licensing Anniversaries & May 26, 2016 —No Walk-ins  
Funeral Home Anniversaries 

$ 

Funeral Service Appreciation Night Attendees: 
Please provide names of guest for banquet for name badges.  Additional names may be submitted on a separate sheet. 

1     2.    3. 

4.     5.    6. 

PAYMENT OPTIONS 

Total Amount Due: $ 

I have enclosed check #_________ for the total amount due. 

Please charge total amount due to my credit card:   Visa   Discover   MasterCard 

Card #   _____________________________________  Billing Zip: __________  CSV: _______  Expiration Date: ________  

Cardholder’s Name: ________________________________  Cardholder’s Signature: ________________________________  

IF YOU HAVE ANY QUESTIONS PLEASE CONTACT MFDA @ EVENTS@MASSFDA.ORG OR CALL 781-335-2031 
SPECIAL NEEDS:  Those with special needs as identified in the American’s With Disabilities Act or  

dietary restrictions should notify MFDA staff @ 781-335-2031 by May 26, 2016. 
Photo Disclosure:  Your registration for this event constitutes implied consent to be photographed and to have those photos published. 

mailto:events@massfda.org
mailto:events@massfda.org
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RaffleMania! 

Thanks to some generous suppliers and friends, all program registrants will receive tickets to 
use for some spectacular raffle prizes. 

Register early and receive additional tickets!  Prizes Include: 

Super Prizes: 
 Tickets to Jason Aldean and Kid Rock @ Fenway  

Apple Watch  New England Patriots Tickets 

Plus more. . . 

Kate Spade Beach Bag  Lots of New England Patriots items  Gift Baskets 
Big Papi Final Season Hat  Red Sox Tickets  Jewelry and much more. . . 

A special thank you to the following sponsors  

for their generous support! 

 

Patriot Place & the Renaissance Boston Patriot Place Hotel 

   
28 Patriot Place, Foxborough, MA 02035 

Our event will be held at the Renaissance BostonPatriot Place Hotel which is only steps away from Gillette Stadium.  A 
very limited number of rooms are available at the convention hotel.  There is also a room block at the nearby Marriott 
Courtyard Hotel in Foxborough.  We encourage you to reserve early by contacting the MFDA office for the room 
reservation information at events@massfda.org or by phone at 781-335-2031. 

Get the whole Patriot Place experience.  There is shopping, dining, entertainment, as well as The Hall at Patriot Place 

presented by Raytheon; an exciting, innovative and interactive, modern museum to honor the greatest Patriots of all 

time and preserving Patriots history.  For a full list of shopping, dining and entertainment options as well as information 

on The Hall at Patriots Place please visit www.patriot-place.com. 

 

mailto:events@massfda.org
http://www.patriot-place.com/


RAFFLEMANIA!!
! 

 

JUNE 9, 2016 
REGISTER EARLY FOR MORE CHANCES TO WIN 

Every CEU registrant will receive 3 “Super Prize” raffle 
tickets for our “Super Prizes”.  All CEU registrants will 
also receive 10 raffle tickets for all our other raffle items.   

Preregister 4/24 to 4/29-Get 6 extra Super prize tickets for a total of 9!!!! (Plus 10 regular) 

Preregister 4/30 to 5/6-Get 5 extra Super Prize tickets for a total of 8!!! (Plus 10 regular) 

Preregister 5/7 to 5/13-Get 4 extra Super Prize tickets for a total of 7!!! (Plus 10 regular) 

Preregister 5/14 to 5/20-Get 3 extra Super Prize tickets for a total of 6!!! (Plus 10 regular) 

Preregister 5/21 to 5/27-Get 2 extra Super Prize tickets for a total of 5!!! (Plus 10 regular) 

Preregister 5/28 to 6/3-Get 1 extra Super Prize ticket for a total of 4!!! (Plus 10 regular) 

Preregister after 6/4-You’ll get a total of 3 Super Prize tickets!!!! (Plus 10 regular) 

Register more than one member from your firm?   

All of you will get an extra Super Prize ticket! 

 

 

Our Super Prizes are 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Plus you can use your 
other raffle tickets for 

some other great prizes 
and lots of other items 

too! 
 

Kate Spade Bag 
New England Patriots Items 

Jewelry 
Gift Baskets – Red Sox 
Tickets – Beach Chair 
Vineyard Vines Ties 
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2016 Funeral Service 

Appreciation Night 
 

Will be held on 
Thursday, June 9, 2016 

 
Renaissance Boston Hotel at Patriot Place 

28 Patriot Place Way, Foxborough, Massachusetts 

 
This annual event will feature a cocktail reception, 
followed by dinner and dancing.  Plan to celebrate 

with your colleagues, staff and family.  We’ll install the 
2016-2017 Board of Directors as well as honor 

colleagues who have been licensed in Massachusetts 
for 25 years or longer; members that are celebrating 

their anniversary of business operation; and recognize 
those who have made significant contributions to our 

profession. 
 

We hope you can join us! 
 

Cocktails at 6:00 p.m. 
Dinner at 7:00p.m. 

 
 

Application for award enclosed. 
Watch your mail and Inside Edition for full details! 

 



R.
S

.V.
P.

 
 
 
 

2016 Funeral Service 

Appreciation Night 
 

Thursday, June 9, 2016 
Renaissance Boston Patriot Place Hotel 

28 Patriots Place Way, Foxborough, Massachusetts 
 

Contact Name:    

Company Name:     

Address:    

City/State/Zip:    

Email:    
 
Please reserve _______ tickets at $75 per person. 
 

We have included the names of those attending so nametags can be prepared. 

1. ____________________________ 4. ____________________________ 

2. ____________________________ 5. ____________________________  

3. ____________________________ 6. ____________________________ 
 

Payment Method:       Check        MasterCard       Visa      Discover 

Total Due:   ___________      

Account #:  __________________________  CID: ______________ 

Expiration: _______________   Billing Zip: _______________  

Cardholders Signature:  ___________________________________ 
 
 
 
 
 

Advanced Reservations Required. 
Please reply by Thursday, May 26, 2016 

 
 



REMINDER:  If you qualify for an award, please respond no later than Friday, April 30, 2016 
Mail this form to: MFDA, 536 Broad Street, #4; Weymouth, MA 02189 / Fax to: (781) 335-3245 or email 
to events@massfda.org.  Sorry, but we are unable to accept award applications over the phone. 

APPLICATION FOR INDIVIDUAL AWARD 

 (Individual has been licensed by the Commonwealth of Massachusetts in the funeral service profession for at least 25 years) 

ELIGIBILITY RULES: 

1. Individual must be licensed in the Commonwealth of Massachusetts and be an owner, manager or employee  
of a firm that is a member in good standing of the Massachusetts Funeral Directors Association. 

2. Individual should be in attendance at the awards ceremony on Thursday, June 9, 2016, for the 2016 Funeral Service 
Appreciation Gathering taking place at the Renaissance Boston Hotel at Patriot Place - 28 Patriot Place Way, 
Foxborough, Massachusetts.  Plaques cannot be mailed out. 

3. Application for this award should be submitted to the Association office no later than Friday May 20, 2016,  
to ensure sufficient time to create the plaque. 

4. Those individuals who have missed their licensing anniversary and have never before received an award may still 
submit an application.  Please indicate the number of years in the “other” section below.  All rules above still apply. 

 Yes, the following individual qualifies for an INDIVIDUAL LICENSING award: 

 25 years of licensing  Over 25 years of licensing (but less than 30)  #_____Years 

 30 years of licensing  35 years of licensing  40 years of licensing  45 years of licensing 

 50 years of licensing  Over 50 years of licensing (recipient cannot have already received this award.) 
  Other #________ Years 

Name of Recipient:  

(Exactly as plaque should read – Please Print Clearly) 

Address:  

Funeral Home Affiliated with:  

City/Town of Funeral Home:  

If the above named person is not an owner, then the following must be completed: 

I certify that the above noted individual is a member of my staff and since my firm is a member in good standing of  
MFDA, he/she qualifies for recognition from MFDA.  Signature of Owner/Manager  

APPLICATION FOR FIRM AWARD 

(Firm Should be celebrating a quarter century anniversary in business or longer) 

ELIGIBILITY RULES: 

1. Firm must be a member in good standing of the Massachusetts Funeral Directors Association. 

2. At least one representative of the firm should be in attendance at the awards ceremony on Thursday, June 9, 2016, 
for the 2016 Funeral Service Appreciation Gathering taking place at the Renaissance Boston Hotel at Patriot Place 
- 28 Patriot Place Way, Foxborough, Massachusetts.  Plaques cannot be mailed out. 

3. Plaque will be framed, customized with the firm’s name, location and number of years in business. 

4. One plaque per firm will be presented with our compliments.  Additional plaques may be ordered for branch locations. 

5. Applications for this award should be submitted to the Association office no later than Friday May 20, 2016, to 
ensure sufficient time to create the plaque. 

6. Firms that have missed their anniversary and have never before received an award may still submit an application.  
Please indicate the number of years in the “other” section below.  All rules above still apply. 

 Yes, my FIRM qualifies for an award: 

 Number of Years in Business:  25    30    35    40   45     50    55    
   60    65    70    75    100    150    Over 150    Other #____ Year 

Name of Funeral Home:  

 (Exactly as plaque should read – Please Print Clearly)  

Address:  

City/Town of Funeral Home:  

NOTE:  If you have already celebrated one of these anniversaries and want to be recognized,  
please indicate the number of years above in “other”. 
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